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The Civil Service Superannuation Board 

Registration for Online Services 
 
Name ___________________________________________________ Birthdate: ____________________________ 
 
Home Address and Postal Code _________________________________________________________________ 
 
 _________________________________________________________________ 
 
Home Email address ___________________________________ Home Phone Number ______________________ 
 
Work Email address ___________________________________ Work Phone Number _______________________  
 
 
Verification Question 
In order for us to verify your identity and to issue you a password, please think of a question that only you would know 
the answer to. Some potential questions could be, “What is your father’s middle name?”, “What was the name of your 
first school?”, or “Who was your kindergarten teacher?” 
 
Your question _________________________________________________________________________________ 
 
Your answer __________________________________________________________________________________ 
 
By signing this form, I understand that 
1. any pending data changes (e.g. marriage separation, service buy-back) to your file will not be included until they 

are completed or fully paid 
2. all Online Estimates that I request are saved in my account 
3. the Board recommends that I contact a client services representative to complete required Forms and to discuss 

options in detail 
4. the Civil Service Superannuation Act and its Regulations should be consulted for specific legislative requirements 
5. abuse of Online Services may result in termination of my Online Services 
6. I have read the CSSB Web Page and Online Services Disclaimer. My signature below and initials on the attached 

CSSB Disclaimer indicate my understanding and acceptance to the terms and conditions set out thereon. 
7. CSSB Online Estimates neither create any right to benefits nor guarantee that you have any right to receive 

benefits if your actual situation or the terms of the Plan do not entitle you to that benefit. In the event of any 
conflict, omission, or discrepancy, your actual membership data and the legal requirements of the Civil Service 
Superannuation Act and regulations as amended from time to time will govern. 

 
Signed at _________________  this ____ day of ___________, 20___.          _____________________________ 
                 Member’s Signature 
Upon completion, return form to 
 The Civil Service Superannuation Board   Note: Please initial page 2 and include it with your 
 1200-444 St Mary Avenue     registration. Your registration will not be completed 
 Winnipeg MB  R3C 3T1      until we have received both pages. 
 
 Or fax to 945-0237 

 
This section for CSSB use only. 

Member Verification 
A member’s registration must be verified by the Board. Username and password are case sensitive. You will be 
required to change this password during your first visit. 
 
 
Member contacted on ___________________________________ by _________________________________. 
 
 
Username _____________________________________ Password __________________________________ 
 (max 16 characters) (min 8, max. 20 characters) 
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The Civil Service Superannuation Board 

Web Page and Online Services Disclaimer 
 Employee Initials ______ 

Terms and Conditions of Use  
The Civil Service Superannuation Board ("CSSB") provides a Site (currently located at https://www.mypension.ca/cssb and available through 
http://www.cssb.mb.ca). This Site is provided to you subject to your compliance with the Terms and Conditions below. By using the Site you agree to 
be bound by the terms and conditions below. If you do not wish to be bound by these terms and conditions please do not access or use the Site. 
 

Modifications to the Terms and Conditions 
CSSB reserves the right to change these Terms and Conditions at any time. Notice of any changes to the Terms and Conditions will be posted at 
the Site. You agree to review the Terms and Conditions periodically and, in any event, each time such notice is posted. Your continued use of the 
Site will constitute agreement to abide and be bound by the Terms and Conditions as modified. 
 

Advice Not Provided 
The Site contains articles, publications and other materials and information. The information contained in such articles published on the Site is 
current as of its original date of publication, but should not be relied upon as accurate, timely or fit for any particular purpose. The material provided 
on the Site is provided solely for information purposes. It is not intended to be or constitute advice or an opinion of any kind. You are advised to seek 
specific advice from CSSB in relation to any decision or course of action contemplated.  
 

Disclaimer 
YOUR USE OF THE SITE IS AT YOUR OWN RISK. To the maximum extent permitted by law, the site and any data and/or information associated 
with the site is provided on an "as is" basis without representations, warranties or conditions of any kind, either express or implied, including but not 
limited to representations, warranties or conditions of title or implied warranties or conditions of merchantability or fitness for a particular purpose. To 
the maximum extent permitted by law, CSSB is not responsible or liable for the suitability, accuracy, validity or reliability of the site for any purpose. 
 

Limitation on Liability 
To the maximum extent permitted by law, in no event shall CSSB be liable for any direct, indirect, punitive, incidental, special or consequential 
damages, whether foreseeable or unforeseeable, based on claims (including, but not limited to, claims for delay or inability to use the site, the 
provision of or failure to provide services, mistakes, omissions, interruptions, deletion or corruption of files, errors, defects, delays in preparations or 
transmissions) arising out of or in any way connected with the use of the site whether based on contract, tort, strict liability or otherwise, even if 
advised of the possibility of such damages. 
 

Communications Not Confidential 
CSSB does not guarantee the confidentiality of any communications made by you via e-mail or otherwise through the Site. If you wish to provide 
information of a confidential or sensitive nature to one of the members of CSSB, please contact them directly by telephone. 
 

No Unlawful or Prohibited Use 
As a condition of your use of the Site, you represent and warrant that you will not use the Site for any purpose that is unlawful or prohibited by these 
Terms and Conditions. 
 

Ownership of Content 
The materials used and displayed on the Site, including but not limited to text, software, photographs, graphics, illustrations, artwork, video, music, 
sound, and names, logos and trademarks are the property of CSSB or its licensors and are protected by copyright, trademark and other laws. Any 
such content may be displayed solely for your personal, non-commercial use and you agree not to modify, reproduce, retransmit, distribute, 
disseminate, sell, publish, broadcast or circulate any such material without the prior written permission of CSSB. 
 

Third Party Sites 
CSSB may provide links to third party Sites. These links are provided for convenience only and we do not endorse the information contained in 
those Sites or guarantee its accuracy, timeliness or fitness for any purpose. The content in any linked Site is not under our control and if you choose 
to access any such Site, you do so entirely at your own risk. 
 

General Provisions 
This Agreement, including any documents referenced herein constitutes the entire agreement between CSSB and you pertaining to the subject 
matter hereof and it supersedes all prior or contemporaneous communications and proposals, whether electronic, oral or written, between you and 
CSSB with respect to the Site. A printed version of this Agreement and of any notice given in electronic form shall be advisable in judicial or 
administration proceeds based upon or relating to this Agreement to the same extent and subject to the same conditions as other business 
documents and records originally generated and maintained in printed form. CSSB's failure to insist upon or enforce strict performance of any 
provision of this Agreement shall not be construed as a waiver of any provisions or right. If any of the provisions contained in this Agreement are 
determined to be void, invalid or otherwise unenforceable by a court of competent jurisdiction, such determination shall not affect the remaining 
provisions contained herein. This Agreement shall be governed by and construed in accordance with the laws of the Province of Manitoba and the 
laws of Canada applicable therein. The parties expressly request and require that this Agreement and any related documents be drawn up solely in 
the English language. Les parties aux presentes convient et exigent que cette entente et tous les documents qui s'y rattachent solent rediges 
seulement en anglais. 
 

Copyright and Trademark Notices 
Copyright 2006 Civil Service Superannuation Board. All rights reserved. No part of the Site may be reproduced, stored in a retrieval system or 
transmitted, in any form or by any means, electronic, mechanical photocopying, recording or otherwise without the prior written consent of CSSB, 
except to the extent that such reproduction, storage or transmission is for your own personal use and for non-commercial distribution. All copies 
must include this copyright notice. Any rights not expressly granted herein are reserved. 


